MPErNEQ YCNYTA U HAKHAOA

3a KOPUCHMKA NNAaTHUX ycnyra —
noTpoluaya

Mpunor 1

Hasus npyxaoua nnatHux ycnyra: ArpoMHaycTpmjcko kKomepuumjanHa 6aHka ,,AUK BaHka“ A.[.

Beorpag

Hasue (naketa) nnaTtHor pavyHa: CTAPT A nakeTt Tekyhu payyH

KopucHuk nnatHux ycnyra: ®1M3anyko nuue — noTpoLuay (pe3naeHT)

Oatym:20.09.2021.

OBaj ooKyMeHT npeacTaerba MHopmMaTUBHM Nperfeq HakHaga 3a Hajuyewhe kopuwheHe u HajsHavajHuje
ycrnyre noBesaHe ¢ HaBeeHMM NNaTHUM padvyHOM (NakeToM NnaTHOr payvyHa).

Mpyxanay nnaTtHUX ycnyra moxe HannahueaTtu 1 HakHage 3a ycriyre noBesaHe C nNnaTHUM padyHOM Koje Hucy
HaBedeHe y OBOM AOKYMEHTY, KOju cadpXXu caMO HakHage 3a Hajyewwhe kopuwheHe 1 HajaHavajHuje ycnyre
noBesaHe C HaBeAeHUM NraTHUM padyHoM. MIHpopmaumje o cBUM HakHagama Koje npyxxanaw, nnaTtHux ycnyra
Hannahyje KOPUCHWKY MnaTHUX ycnyra — noTpowadvy goctynHe cy y Tapudpwm HakHaga AUK BAHKE A
BEOIPA[] 3a knunjeHTe cekTopa 3a nocnose ca ctaHoBHUWTBOM 1 MCI1 — dounaundka nuua.

[leTarbHuWju onuc fone HaBedeHUX ycryra (fMcTta penpeseHTaTMBHUX ycryra) U goAaTHa objallersa, ako ux
npyxanaw nnaTHUX ycnyra faje, Mory ce npoHahu Ha LanTepckum MecTMma y npocTopujama npyxaoua
nnaTHUX yCryra U Ha HeroBoj MHTEPHEeT Npe3eHTaumj1, a npyXxanaw nnaTHUX ycryra AoCTaBrba Te 4OKYMeHTe
KOPWUCHUKY NMaTHUX ycryra Ha ero 3axTteB 1 6e3 HakHage.

HAKHALA (npoueHTyanHo oA n3Hoca

YCIYTA .
TpaHcakumje n/unm y HoB4aHOM U3HOCY)
1. OnwTe ycnyre noBe3aHe € NfiaTHAM payyHOM
1.1. | Bohewe nnatHor payyHa (CTAPT A OTBapane nnatHor payyHa bes HakHage
NAKET TEKYHhU PAYYH) Bofjerbe nnaTHor padyHa Meceuro PC/] 250

Y okBupy oBor naketa ycnyra moryhe je
kopuctuth cnepehe ycnyre:

- Bohlewse AnHapckor Tekyher pavyHa
- Bohewse [leBusHor tekyher pavyHa
- BoRlewse pauvyHa no Buhewy (PCA m
EYP, YCO n LUX®D)



http://intranet/

- Be3roTroBMHCKMN NpeHOC HOBYaHUX
cpeacrtaBa y AMHapuma y Penyonuum
Cp6uju

- Be3roroBMHCKM NpeHOC HOBYaHUX
cpencrtaBa ca AeBu3Hor Tekyher padyHa
- Mpunjem HoBYaHUX cpeacTaBa U3
MHOCTpPaHCTBa Ha AeBU3HU TeKyhu payyH
- EnekTpoHCKO 6aHKapCTBO

- MobunHo 6aHkapcTBO

- TpajHm Hanor (ycnocTaBrbake U
peanusauuja)

- OnpekTHO 3aayXeHe

- UspaBaHwe 4YekoBa

- UspaBawe 0ebMTHMX KapTMua y3
OvHapcku Tekyhu payvyH: DinaCard
nebuTHe KapTuue, U NO 3axXTeBy U
n3bopy kopucHuka: Debit MasterCard
AebuTHa kapTuua (3a OCHOBHOr
KOPUCHUKA)

- UspaBame KpeauTHe KapTuue
MasterCard standard 6e3 HakHage 3a
nspnaBakwe U 6e3 meceyHe YnaHapuHe 3a
OCHOBHOI KOPUCHMKA

- UcnnaTta rotoBor HoBuUa Kopuwhewem
nnaTtHe KapTuue

- Mnahawe KpeagUTHOM KapTULIOM Ha
npoAajHOM MecTy TproBua

- UcnnaTa neH3uje yHanpepa (ycnyra
[OCTYNHa 3a NeH3noHepe)

- CMC cepBuc

- AlKeWallet (enekTpOHCKM HOBYaHUK)

- Yenyre KoHTtakT LleHTpa

- lo3aBOsrLEHO npeKkopavewe pavyHa

HanomeHa: Y HacTaBKy OBOr AOKYMEHTa NpuKa3aHe Cy HakHage 3a Hajuyewhe kopuwheHe u
Haj3Ha4ajHuje ycnyre noBe3aHe ca OBMM NJaTHUM pavyyHOM, OOHOCHO NaKeTOM ycriyra Koje ce
Hannahyjy nopea HakHage 3a BoheHhe NiaTHOr payyHa, ako KOPUCHUK YTOBOPU YCNOCTaBIbake TUX
ycrnyra, o4HOCHO aKo Te ycriyre KOpUcTu.

Mpyxanayu nnaTHUX ycnyra Ay)XaH je Ja KOPUMCHUKY Ha HeroB 3aXTeB NPYXU jacHe n HeABOCMUCIIEHEe
mHcdopmaumje o HakHagama 3a ycnyre ooyxsaheHe oOBUM NJaTHUM pav4yHOM, OAHOCHO NaKeToOM
ycriyra Koje HUCY npukasaHe y HacTaBKYy OBOI JIOKYMEHTA.

1.2. | EneKkTpoHCKO 6aHKapcTBO bes HakHage

1.3. | Mo6bunHo 6aHKapcTBO Bes HakHapge




Be3roToBMHCKe NnaTHe TpaHcakuuje (M3y3eB TpaHCaKLuuMja NnaTHUM KapTyuama)

Be3roTroBUHCKM NPeHOC HOBYaHUX cpeacTaBa y AMHapuma y Peny6nuum Cpoujn

Ha wanTtepy npyxaoua nnaTtHux ycnyra

Ha nnaTHu payyH Koa UCTor npyxaoua
nnaTHUX ycnyra (MHTEPHM NPeHoC)

M3y3eB npeHoca no 0CHOBY
Kynonpoaaje v 3akyna
HEeMnoKPeTHOCTH

lNpeHoc No ocHoBY
Kyrnonpogaje n 3akyna

HEMNOKPEeTHOCTU

MpeHoc y kopuct AWK BaHke

PCAO 100

0.2%
mMuH.PC[L 1.000
makc.PC[ 5.000

Bes3 HakHape

Ha nnaTtHu pauyH kog Apyror npyxaoua
NAaTHUX ycnyra (eKCTEepPHM NPeHoC)

M3y3eB npeHoca No OCHOBY
Kyrnonpogaje n 3akyna
HEeMNoKPEeTHOCTH

lMpeHoc no ocHoBy
Kynonpogaaje v 3akyna
HEemnoKpPeTHOCTH

lNpeHoc y kopucT bypeTckor
doHaa 3a nevewse geue y
WHOCTpPaHCTBY, Koju je
ocHoBana Bnaga Cpbuje

1%
MuH.PC[] 100
makc.PC[] 10.000

0.35%
MuH.PCI 1.500
makc.PC[ 10.000

Bes3 HakHape

XutaH/MHCTaHT NnaTHW Hanor

1% muH.PCO 100

Kopuwherem ycrnyre enekrpoHcKor u/unu mobunHor 6aHkapcrtsa

Ha nnaTtHu payyH kog uctor npyxaoua
NnaTHWUX ycnyra (MHTEPHM NPEHOC)

Bes3 HakHape

XUTaH/MHCTAHT NNaTHU Hanor

bes3 HakHage

Ha nnatHu padyH kog apyror npyxaoua
nNNaTHUX ycnyra (eKCTepHy NpeHoc)

Bes3 HakHape

XutaH/MHCTaHT NnaTHW Hanor

Bes3 HakHape




2.2. | Be3roToBMHCKM NpeHOC HOBYaHUX cpeAcTaBa y eBpuma ¢ AeBU3HOr TeKyher padyHa y eBpumMa
Ha wanTtepy npyxaoua nnaTtHux ycnyra
Ha nnatHu payvyH y Penybnuum Cpbujn Ha nnaTHu payvyH gpyror nuiua 0.2%
y AUK BaHuu 1 no ocHoBy MuH.PC[ 150
npemMmje XXMBOTHOI ocurypara makc.PC[ 600
(un.34 340M)
Ha nnatHu pavyH y AUK
E patiyn y 0.2%
aHLUM No OCHOBY
. MnH.PC[] 1.000
Kyrnonpogaje n 3akyna PCA 5.000
HEeMnoKPeTHOCTH make.PCH 5.
Ha nnaTHu pa4vyH y Opyroj
Aomahoj 6aHum (13y3eB 0.35%
npeHoca No OCHOBY MuH.PC[] 300
Kyrnonpogaaje v 3akyna makc.PC[ 20.000
HEMNOKPEeTHOCTK)
Ha nnatHu padyH y opyroj
Aomahoj 6aHLmM No OCHOBY 0.35%
Kyrnonpopaje v 3akyna muH.PC[ 1.500
XuTaH nnaTHW Hanor Ycnyra Huje goctynHa
Ha nnatHu payyH y MHOCTpaHCTBY 0.35%
MnH.PC[] 300
makc.PC[] 20.000
XUTaH nnaTHU Hanor Ycnyra Huje goctynHa
Kopuwhewem ycnyre enekTpoHCKOr u/unn moounHor 6aHkapcTea
Ha nnaTtHu payyH y Peny6nuum Cpbuju Ycnyra Huje gocTynHa
XutaH nnaTHW Hanor Ycnyra Huje goctynHa
Ha nnaTHu payvyH y MHOCTPaHCTBY Ycnyra Huje gocTynHa
XutaH nnaTHW Hanor Ycnyra Huje gocTtynHa
2.3. | MNpujem HOBYaHMX cpeAcTaBa U3 MHOCTPaAHCTBA Ha AeBU3HU TeKyhu payyH y eBpuma

3a TpowkosHy onumnjy SHA 1 BEN, go
10.000 eBpa

3a TpowkosHy onuujy SHA n BEN, npeko
10.000 eBpa

Mpunuen ca Kocosa n Metoxuje

0.35%
MuH.PC[] 300

0.25% makc.
PCJ 10.000

0.1%
MuH.PCJ] 300
makc.PC[ 10.000




2.4. | TpajHu Hanor
YcnocTtaBrbawe, OAQHOCHO Kopuwhewe bes HakHage
ycnyre
3a nsBpLieH-e TpaHcakumje
Ha nnaTHu payyH Koa UCTor npyxaoua bes HakHage
nfaTHUX ycnyra (MHTEpPHU NPeHoc)
Ha nnatHu padyH kog gpyror npy»aoua bes HakHage
nnaTHMX ycnyra (eKCTepHU NPEeHOC)
2.5. | OmpekTHO 3agyXeHe
Ycnoctassbawbe, OOQHOCHO Kopuhere bes HakHage
ycnyre
3a nsBpLeke TpaHcakumje
Ha nnaTtHu padyH kog uctor npyxaoua bes HakHage
NIaTHUX ycnyra (MHTEpPHW NPeHocC)
Ha nnaTHu padyH Kog Apyror npyxaoua bBes HakHage
nnaTHMX ycnyra (eKCTepHU NPEHOC)
2.6. N3pnaBake YekoBa
bes3 HakHage
lNnaTtHe KapTMUe U roTOB HOBAaL,
3.1. M3paBawe nebuTHe KapTuue
M3paearwe aebutHe Kaptuue bes3 HakHage
lNepuoanyHa YnaHapuHa 3a Kopuwhene bes HakHage
nebutHe kapTuue
3.2. | Ucnnarta roToBor HoBUa Kopuwhewem ebutHe KapTuue
Mo naBpLUeHOj TpaHcaKuuju
Y 3emrbm
Ha wantepy | AVIK BaHke bes HakHage
Opyre gomahe 6aHke 2%munH.PC[] 300
Ha 6ankomaTty | AVIK BaHke bes HakHage
Opyre gomahe 6aHke 2%munH.PC[] 150
Y MHOCTpaHCTBY
Ha wanTtepy 3% MuH.EYP 10!
Ha 6aHkomarty 2% MuH.EYP 3?
3.3. | UspaBame KpeauTHe KapTuue

1 Hannata y BanyTu y Kojoj ce BoAu padyH, y3 npepadyH no cpearwem kypcy HBC Ha aaH Kisuxera TpaHcakuuje
2 Hannata y BanyTu y KOjoj Ce BOAu payyH, y3 npepadvyH no cpearem kypcy HBC Ha OaH Krukersa TpaHcakuuje




MN3paBare KpeauTHe kaptuue

bes HakHage

lNepuoanyHa YnaHapuHa 3a kopuwhene
KpeauTHe KapTtuue

bes HakHage

3.4. | Nnahawe KpegUTHOM KapTULIOM Ha NpogajHOM MecTy TproBua
Mo naBpLUEHOj TpaHcaKuuju
Y 3emrbun bes HakHage
Y MHOCTpaHCTBY 1,5% opa u3Hoca
TpaHcakumje
logvwHa HoMMHaNHa KamaTHa cTona 3a kapTuuy nHgekcupaHny y EYP  og 15%rog.dukcHa
NponopLMOHanHn MeTos
oGpayyHa
3a kaptuuy y PCA 24%ropn.dvkcHa
NponopLMOHanHn MeToa
obpauyHa
loavlika edpekTuBHa kamaTHa crona’® 3a kapTuuy uHgekcupady y EYP 15,85%
3a kaptuuy y PC[] 25,55%
[pyre HakHage bes3 HakHage
3.5. Ucnnarta rotoBor HoBUa KopuwhewemM KpeauTHe KapTuue

Mo u3BpLIEHOj TpaHCcaKunjun

Y 3emromn

Ha wantepy | AVIK BaHke 2.0%
muH.PCL 200
Opyre gomahe GaHke 3%
MuH.PC[] 500
Ha 6aHkomaTty | AVIK BaHke 2%
muH.PCL 100
3%

re gomahe 6aHke
Apyre A muH.PCL 300

Y MHOCTpaHCTBY

Ha wanTtepy

3% muH.EYP 10*

Ha 6aHkomaty

3% MuH.EYP 5°

3 O6pauyH EKC 3a kpeanTHe kapTuue je nssplueH Ha aaH 20.09.2021.
4 Hannata y BanyTu y Kojoj ce Boau payyH, y3 npepadyH no cpeaxem kypcy HEC Ha OaH kibukersa TpaHcakumje
5 Hannara y BanyTu y Kojoj ce Boau payyH, y3 npepadyH no cpeaxem kypcy HEC Ha aaH kibukersa TpaHcakumje




ogvwHa HoMMHaNHa kKamaTHa cTtona

3a kapTuuy nHgekcupaHny y EYP  og 15%rog.dukcHa
NPONOPLMOHanHN MeToq
obpavyHa

24%roa.dhukcHa
NponopLMOHanHn MeTos

3a kaptuuy y PC[]

obpavyHa
Moauwma edpekTMBHA kKamaTHa cTona® 3a kapTuuy ungekcmpany y EYP 15,85%
3a kaptunuy y PCA 25,55%

Apyre HakHage

Bes3 HakHage

4. [lo3BorbeHO Npekopayere padvyHa
Ycnoctaerbawe, 0OAHOCHO KopulheHe JeoHoKpaTHa HakHaga 1% opf nsHoca
ycnyre 3a obpagy 3axTeBa ofobpeHor
[03BOIbEHOr
npekopavera padyHa,
muH.PC[] 300
W3BewwTaj Kb-a, jeaHokpaTHO PC[] 246
MeHwuua, jeaHoKpaTHO PCO 50
loguLIHba HOMMHAaNHa KamaTtHa cTona 24%
MNognwha ehbekTnBHA KamaTHa ctona 28,237%

6 O6pauyH EKC 3a kpeauTHe KapTuLe je uasplueH Ha aaH 20.09.2021.
7 ObpavyH EKC je usBplueH Ha nsHoc nckopuwiheHor npekopadersa 40.000 PC[] 3a pok kopuiihetba 24 meceum (20.09.2021).




